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Dr. Chris Lovato
More than Doctors: How Does an Undergrad Medical Program Benefit a Community?

ABSTRACT The primary goal of UBC’s regionally distributed medical education program, established in
2004, was to address geographic maldistribution and a lack of family physicians. There is early evidence
that the program is accomplishing these goals and that, in and of itself, is a good news story. But there are
also other interesting stories emerging from the regional sites—one of them is about perceptions of what

happened in the community of Prince George when the Northern Medical Program was established.

Interviews were conducted (2005, 2007, & 2013) with Prince George community leaders from key sectors,
including education, health, business/economics, politics, and the media. We found that the impact of
the distributed program has reached well beyond students, physicians, and the direct provision of health
care. It has also contributed to changes in other important aspects of the community related to the
population’s health. In this rounds session I'll share our approach to the study and findings. I'll also discuss

the implications of considering a systems perspective when conducting evaluative research.

ABOUT Dr. Chris Lovato is a Professor in the School of Population & Public Health. She joined UBC in 1995
and was the founding Director of the Evaluation Studies Unit, Faculty of Medicine, from 2004 to 2015.
Before joining UBC, she was a faculty member at the University of Texas Health Science Center-Houston and
San Diego State University.

Her scholarship is focused on conducting health evaluation and research that informs decision-making.
Over the years, her studies have inquired into the effectiveness of community health initiatives, health
services programs, and medical education. Her current research uses a systems perspective to understand
the way programs impact the larger system within which they operate. Most recently, this has included
examining the impact of locating a medical school in the community of Prince George and the impact of a
provincial program designed to engage physicians in decision-making that improves patient care and the

working environment.

ACCREDITATION: As an organization accredited to sponsor continuing medical education for physicians by the Committee on
Accreditation of Continuing Medical Education (CACME), the UBC Division of Continuing Professional Development
designates this educational program as meeting the accreditation criteria of the College of Family Physicians of Canadaforupto 1.5
Mainpro-M1 credits. This program has been reviewed and approved by UBC Division of Continuing Professional Development.
Each physician should claim only those credits he/she actually spent in the activity.

The Centre for Health Education Scholarship (CHES) is committed to enhancing health education scholarship by building
capacity for educational scholarship across the Faculty of Medicine through collaboration, team-building, mentorship
of new faculty, successful funding applications, and other activities.



