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ABSTRACT  Bedside teaching within the medical workplace is considered essential for helping students 
develop their communication, examination and procedural skills, clinical reasoning, and professionalism. 
This study sought to explore how the learning of clinical skills emerged in general practice bedside 
teaching encounters (BTEs). We collected data from seven General Practice BTEs using video and  
audio-recorded observation and audio semi-structured interviews. Thematic framework analysis was 
informed by Engeström’s Cultural Historical Activity Theory. Participants in our sample managed the tensions 
inherent in the competing activity systems of patient care and student education in BTEs in qualitatively 
different ways. Activity was co-constructed and negotiated by the participants with student involvement 
enabled through changing the rules such that they took a more active role in delivering patient care.  This 
required triadic interaction and constant monitoring and juggling of the activity systems. By privileging 
the patient-student relationship with greater opportunities for boundary-crossing, learning of clinical  
skills emerged.  
 

ABOUT   Dr. Rola Ajjawi is senior lecturer and deputy director of the postgraduate medical education 
programmes at the Centre for Medical Education, University of Dundee. She is a physiotherapist by training 
and worked as a clinical educator and clinical academic before completing her PhD and moving into academic 
medical education full-time. In her current role, Dr. Rola provides leadership for curriculum development for 
the masters and research programmes at the Centre, including supervision of masters and PhD students. 
She is co-editor of two books, Communicating in the Health Sciences and Researching Practice: A Discourse 
on Qualitative Methodologies. Her research interests primarily revolve around workplace learning.
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The Centre for Health Education Scholarship (CHES) is committed to enhancing health education scholarship by building 
capacity for educational scholarship across the Faculty of Medicine through collaboration, team-building, mentorship 
of new faculty, successful funding applications, and other activities.


