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Health professional programs comprise a community of learners, faculty and staff who share 
responsibility for creating and maintaining inclusive spaces where everyone is valued and treated justly. 
Ensuring our learners are safe from bullying and harassment is taken for granted, but recent anecdotal 
stories of bullying are being reported by students more frequently to the Academic Fieldwork 
Coordinator. It was evident that we would benefit from a system for students to feel they could report 
situations, and that there would be some move towards effective resolution. The purpose of the study 
was to explore the extent of bullying that student occupational therapists (OT) encountered and/or 
witnessed on fieldwork placements and to understand the impact on student learning and well-being. 
Methods: An exploratory, phenomenological approach was used. Data was collected from past OT 
students via focus groups and interviews. Thematic analysis was used to identify patterns of experiences 
shared among participants. Findings: Bullying manifested in the form of passive-aggressive behaviour, 
demeaning comments, and lack of support. Three themes emerged: the influence of the power dynamic 
between student and preceptor; the diminished learning opportunities and emotional distress 
experienced; and, the need for students to enact coping strategies to handle bullying. Implications: 
Unfortunately bullying is present and has a pronounced impact on student learning and well-being. This 
data is important to assist in the development of processes for addressing bullying in the placement 
setting, and educational resource development to ensure that safe learning spaces are honoured. Future 
directions from this study highlight that an exploration into trends nationally on this topic is warranted. 
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Abstract: The principles of equity, diversity, and inclusion (EDI) are becoming increasingly important to 
the delivery of health professions education. Little is known, however, about how these principles are 
experienced by diverse learners in medical school. To examine EDI within the medical school learning 
environment, an expanded version of the Health Education Learning Environment Survey, which 
included a new EDI subscale, was administered to learners in all four years of the UBC MD 
Undergraduate Program (MDUP). In addition, data was captured on the profile of learners (e.g., gender 
identity, sexual orientation, indigeneity, and cultural and ethnic identity) to explore whether there were 
differences in experiences across learner groups. 

First, factor and reliability analyses conducted on a sample of 660 students confirmed the fit of the 9-
item EDI subscale addition to the HELES. Second, ANOVAs revealed no significant differences on the 
seven subscales of the expanded HELES between learner groups based on gender identity, sexual 
orientation, or cultural and ethnic identity. However, Non-Indigenous learners provided higher mean 
ratings than Indigenous learners on the EDI subscale, including several survey items within the subscale. 
Meanwhile, Indigenous learners provided higher mean ratings for several survey items within the faculty 
relationships and expectations dimensions. 

Study findings suggest the learner groups explored in this study generally had similar experiences within 
the medical school learning environment. However, given that the experiences were not uniform across 
all groups, particularly for Indigenous and non-Indigenous students, medical school leadership should 
monitor such results going forward and look to address any inequities. 
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Problem 
Academic workload is a common stressor for students. Studies show weak correlation between hours of 
study and perceptions of workload. Other factors such as learning environments, teaching methods, 
assessment strategies, curricular structure, institutional resources, and personal situations play a 
significant role. This qualitative study addressed the research questions i) What factors contribute to 
perceptions of student workload in the UBC PharmD Program? ii) What are the similarities and 
differences between student and faculty perceptions? iii) Are there any modifiable factors relating to 
student workload in the program?  

Methods 
Data collection was guided by an academic workload framework based on the literature. Student (n=10) 
and faculty (n=9) volunteers participated in semi-structured interviews supplemented with arts-based 
inquiry via a drawing and writing activity. Interview transcripts and visual data were analyzed inductively 
and deductively.  

Findings 
Students and faculty identified the large amount of curricular content as the main contributor to student 
workload. Students also highlighted external factors, e.g., extracurricular activities, family, and 
friendships, and faculty mentioned pedagogical factors, e.g., teaching styles and assessment strategies. 
Both groups considered heavy workload acceptable but agreed content could be reduced. Students 
requested more brief formative assessments and study guides, while faculty suggested reducing 
assessments and increasing integrative learning opportunities. 

Conclusions 
To support student success and wellbeing, the suggestions made for decreasing academic workload 
warrant further exploration, with attention to the differing perspectives of students and faculty.  
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Background/Purpose: ‘Resilience’ is a strategy advocated to combat trainee ‘burnout’; with little known 
about how its use effects trainee’s perceptions of wellness. The purpose of this study was to understand 
how discourses of ‘resilience’ shape trainees’ beliefs about their responsibility in addressing wellness.  

Methods: Medline (1946 to 2018) and PsychINFO (1806 to 2018) were searched combining the terms 
resiliency/resilience and empath*/compassion/care or wellness/wellbeing /coping and medical 
trainee/resident/medical student. Exclusion criteria included non-clinicians or resilience out of context 
(patient or material resilience, etc.) Out of 159 articles, 118 met criteria.  

Results: Three discourses of ‘resilience’ linked ‘resilience’ to ‘burnout’: (1) Resilience-as-selfcare 
promoted resilience as a favourable individual attribute, harnessed through self-care; (2) Resilience-as-
prevention, described it as a negative outcome requiring stress management; (3) Resilience-as-
competency connected resilience to the medical expert role; where resiliency effected patient 
outcomes, and thus frames a ‘resilient’ physician as a competent doctor. All three of these discourses 
normalize medical training as challenging and assert that ‘resiliency’ is necessary for training. In 
contrast, (4) resilience-as-cultural norm contends a paradigm shift from individual responsibility to a 
culture of wellness, promoting unified approaches to wellness in response to medical culture, rather 
than educational challenges.  

Conclusions: Unintended consequences of assuming universality of ‘resilience’ should be understood 
before promoting ‘resilience’ as an overall strategy to addressing wellness. Depending on which 
‘resiliency’ discourse trainees navigate, the level of responsibility imposed on the individual varies, 
potentially depoliticizing the systems role.  
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